
QRA (Quality & Reliability Assurance)

IQC (Incoming Quality Control)

IPQC (In Process Quality Control)

FQC (Final Quality Control)

QA (Quality Assurance)

Incoming inspection;
Material reliablity test;
Quality defect handling & improvement tracing;
Vendor control & assistance;
Statistical quality & analysis;
Quality record filling;
Inspection of vendor's materials.

Confirm BOM(Bill of Material) & first article audit
Line audit & defect handling;
Semi‐finish sampling inspection & labeling;
Statistical quality & analysis;
Quality record filling;

OBA(Open Box Audit) inspection of finish goods;
Deviation handling of finishe goods;
OQC (Outgoing Quality Control);
Statistical quality & analysis;
Quality record filling;

CS (Customer Service)

QE (Quality Engineer)

Reliablity test of finish goods;
Quality defect handling & improvement tracing;
Confirm and record change in product property 
parameter;
Quality defect record keeping;
Product compatibility test;
Product correct action;
Critical defect tracing;
Equipment calibration & record;

Customer complaint handling;
Assist on board third party to do the inspection;
Communication interface to headquarter;
RMA(Return Material Audit) handling

SiSiB SILICONES QUALITY ASSURANCE SYTTEM

PCC GROUP


	品质可靠性保证流程图�

